
[image: image2.png]Beaumond House
Hospice Care




Job Description

Job Title:


Bank Catering Assistant

Report to: 


Catering & Housekeeping Supervisor
Job purpose
Work within the catering team as required, covering hours during the week and at weekends.
To maintain a clean, safe, working environment and to assist in the delivery of all catering services to patients, and at times visitors within the hospice. 
To have an understanding attitude to patients and their relatives, visitors and volunteers in the hospice setting.
Key working relationships

Catering and Housekeeping Supervisor

Housekeepers

Clinical team – nurses and health care assistants

Fundraising and marketing team

Volunteers

Clinical Nurse Lead and Head of Clinical Services 
Responsibilities

To meet nutritional needs of patients, providing a high standard of catering and presentation of food and drink, for patients within the hospice
To follow food hygiene guidelines

To follow a cleaning schedule and to clean crockery, cutlery, utensils, containers and small-scale equipment manually and by use of machine
To maintain a high standard of cleanliness 

To maintain clean and tidy store rooms

To adhere to COSHH guidelines

To adhere to HACCP guidelines

To use equipment as trained e.g. dishwasher
To help with stock rotation and ordering

To work with patients in understanding their nutritional needs and preferences and to document and communicate this with the care team 
Dispose of waste appropriately
To attend mandatory training sessions
Adhere to manual handling, risk assessment and fire safety training 
Adhere to the code of confidentiality maintained by the organisation
Maintain high personal hygiene standards, and comply with uniform policy
Adhere to the no smoking policy within the premises 

To report on all the above to the Catering & Housekeeping Supervisor
Any other appropriate duties as deemed necessary by your line manager
This job description is intended as a guide only and is not an exhaustive list of duties. It is subject to periodic review with the post holder.
General Responsibilities
Health and Safety 

All employees have a duty to report and accidents, complaints, defects in equipment, near misses and untoward incidents, following hospice procedure. 
Ensure health and safety legislation is complied with, including COSHH and risk assessments. 
Confidentiality 

All information relating to patients, patients’ families, staff, volunteers, supporters and suppliers gained through your employment with Beaumond House Hospice Care is confidential.  Disclosure to any unauthorised person is managed under the disciplinary procedure. 
Infection prevention and control
Comply with policies and procedures for correct disposal of waste, sharps and soiled linen. 
Training  
Individual learning and development needs are identified at appraisal and during one to ones.

Staff are obliged to attend mandatory training annually and other training identified as necessary to the post.
Safeguarding Vulnerable People (Children and Adults) 

All employees have a responsibility to protect and safeguard vulnerable people (children and adults).  
They must be aware of child and adult protection procedures and who to contact within the hospice for further advice.  
All employees are required to attend safeguarding awareness training and to undertake additional training appropriate to their role. 
Disclosure & Barring Service

This post is subject to a Disclosure & Barring Service check.
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